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#1: Dién toan dam may

PINH NGHIA

Dién todn ddm may giéng nhu hé théng dién lwdi qudc gia

Cong nghé théng tin duoc cung cdp dudi dang dich vu theo nhu
cau st dung

M6 hinh: Public Cloud, Private Cloud, Hybrid Cloud

Dich vu cung cap: Ha tang tinh todn, nén tang, ing dung

Storage

Applications

Database

Private
cloud

G50,

LO1 icH
* Tinh hiéu qua

Cloud: Si dung tai san (server) 60% - 70% tai nguyén
Truyén théng: St dung tai san (server) 30% tai nguyén
* Tinh linh hoat

Cloud: ting va gidam gan nhu trc thoi dap (ng dich vu

Truyén théng: can nhiéu nam dé xay dung trung tam dit liéu ddp ng dich vu mdi
* Tinh sang tao

Cloud: tap trung vao dich vu

Truyén théng: tap trung vao quan ly tai san
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#1: Dién tq, dam may N N X
huyen doéi co’ so’ dir’lieu, luru trir tren moi truwo'ng Cloud

BOI CANH

Trong boi canh van déng nhanh chéng cta nganh tai chinh ngan hang, khach
hang nay nhan thay can phai chuyén dbi co' s& ha tang hién tai. Cong ty

dang tim kiém mét co s& ha tAng dé mé rong quy mé linh hoat theo nhu

cau va gidm bat rii ro lién quan dén dau tw tai san c¢b dinh ma khéng can
quan tdm dén viéc sira chira hodc nang cap may maéc va may chi vat ly.

GIAI PHAP:

Thang 11/2017, Khach hang da ky hop déng véi FPT dé st dung cong
nghé dam may tién tién va co s& ha tang dam may cta FPT. Diéu nay
dwa khach hang nay tr& thanh céng ty tai chinh dau tién tai Viét Nam
chuyén toan bo di¥ liéu cia minh 1én dam may.

TINH NANG

1. Kha nang luu trit linh hoat, ddp (ng nhu cau tai dot bién

2. Thanh todn linh hoat theo thuc té s& dung

3. Co s& ha tang ddm bao yéu cau bao mat khat khe theo chuan quéc té&

Kf‘r QU A TEST/STAGING

1. Chu dong trong viéc truy cap dir liéu ma khéng bi gian doan va
tranh rui ro

2. Giam 40% chi phi va cac ;ru’o’ng hop rdi ro so véi viec dau tw va
tw quan ly mét co s& ha tang

Cloud Portal

FPT CLOUD
Flat-charge

PHYSICAL DEVICES

Gao.




KET QUA

1
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GIAI PHAP:

. D3 dua vao trién khai thyc t€ mot sé (rng dung eBanking & SLS. Tiép tuc chuyén @ 1900585385 | (54 2

G50,

o ma : :
ung Nén tang Clgud dé phat trién, quan ly irng dung tap trung

BOI CANH
- Khach hang nhu cau phat trién cac hé théng mai, st dung cong nghé Dién toan
dam may

- Céc (rng dung méi dwoc phan cép, khéng déng nhéat vé mét ky thuat va can E——

mot Nén tang chung théng nhét
eBank

Lwa chon nén tang Paas cla FPT dé trién khai bdi

Ngan hang S&
1. Nén tdng cta FPT ddp &ng yéu ciu ki thuat dé ra QQ g J
: cua | I
2. Nang lyc trién khai cta FPT L.rong |a|

-
-

3. DO tin cdy cta hé théng dugc chirng minh khi cé rat nhiéu (rng dung dang chay va
phuc vu hang triéu ngwoi dung

g 2

W TPBank

4)37 683 683 | www.tpb.un| @ TPBank Vi ching t5i hiéu ban

déi cac rng dung khac trén méi trwdng Cloud FPT

Tiét kiém ngan sach

FPT cling phat trién nhiéu &ng dung trén nén tang Cloud dé phuc vu cho Chinh
Phu/Doanh nghiép: Dién t&r mot clra Hai Phong/Bo VHTT, Quan ly bénh vién,

Quan ly khach san, S6 héa quy trinh, Dao tao khao thi truc tuyén, héa don/hop
doéng dién tl....dem lai lgi ich cho khach hang nhanh, an toan, tiét kiém




#2: DUr lieu lo'n (Big Data)

PINH NGHIA

e D{t liéu I&n Ia kho dit liéu s& khdng 16 ¢6 3 dac tinh
v' Dung lwgng (volume) rat I&n: Kich thuwdc thuong 1én hon
terabyte va petabyte
v' Dir liéu da dang (Variety): Ngoai dit liéu truyén théng la dit liéu
cau truc, con x& ly dit liéu phi ciu tric nhu video, audio, photo,
thong tin mang xa hoi, thong tin tir dién thoai ...
v' Téc dd xtr ly (Velocity): x{ ly real-time

Data

° Velocity

Data
Volume

3 --’

JJ  Variety

G50,

LO1 iCH
* D liéu lon la thoi gian mang lai

60% thoi gian lam viéc trong ngay clda can bd/nhan vién tri thirc dwoc si dung dé tim

ki€m va quan ly dit liéu. Dt liéu I&n mang dén kha nang bao cdo kip thoi ngay lap tirc.
* Dir liéu I&n la kha nang truy cap

50% CEQ/Lanh dao cap cao chi ra rang viéc truy cap vao dit liéu chinh xac thuwdong rat
khé khan

e Dirliéu I&n la toan dién

Thay cho dit liéu bj phan tan va cé |ap & nhirng noi khac nhau trong té chirc




G50

Telecom

#2: DIr lieu 1o'n (Big Data)
Ung dung : Nang cao trai nghiém khach hang bang Big Data

BOI CANH KET QUA
Khach hang ca nhan *  Hiéuqua
i Tang doanh s6 ban hang
* Cham séc khong dung nhu cau cd nhan hda Giam ty |é roi mang Pem lai 88 ty lgi ich cho
v . . , - FPT trong thoi gian ngan st
e Twvan/ho trg ban hang khong ding nhu cau dung
* Khéng dugc hudng chinh sach phu hop vai d6i tugng khach hang Giam thoi gian cham séc khach hang

GIAI PHAP: Phan tich di¥ liéu I&n Higu qus kinh 6

- s o P N = R
z ST 2 NEW NEW
Chuong trinh Hé thong tw déng P
CSCD KH (auto checklist/...) Hhay et b} Sen higeg

N~

_@-
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CUSTOMER INSIGHT ACTION

222 ~30k KH/nam 332 ~31kcudcgoithang 8 6316 KH A Kl 141% sp & dich vy

& ~78tymam & ~186trithang & ~71ywo & |l 136% doanh thu

T . 3 phat/cudc goi
4 12 nhan / > O
il )t 27/11/2020 C =2 8/au)

@) tr10/2020

 Bai toan phat trién
Gilr chan khach hang
H3 tro/tu vAn ban hang

LOGL, | Userlog/ Device log Chinh sach d3u tu va phat trién
- Lich KM [ ich do lond.
=0 o g, Iyl o Rttt e Cong cy hé trg
::I;A::“l::: tlr cAc thidt by nha KH, thidt bj Tap trung dir liéu nhat quan va dbng bod

Cung cép birc tranh insight vé KH trong

hé théng

Loai bd 31k cudc
goi hang thang vi

=
/E) Tranasction Interaction dta

Cha dong gii lai

Go'i y ban thém san

30k khich hang  cg insight khach Thaymoimodem m cho khach
c6 y dinh roi hang dua ra hang dwa trén
mang action luén ‘

insight

am . &




#2: Big Data (di¥ liéu 16'n) G0
U'ng dung: quan ly kinh doanh tru’c tuyén

BOI CANH KET QUA

* Ca nhan kinh doanh tryc tuyén (Facebook, san dién ttr) khong ké khai, » Co quan Thué cé thong tin dén ddc dang ky va ké khai thué, nép thué
ndp thué; hodc ké khai thiéu

* Nang cao tinh than tu gidc dang ky thué, ké khai thué ding

GIAI PHAP

] T0PIC - Sources Y B3n hang Online | REAL TIME
¢ Dung céng nghé dit liéu I&n thu thap dir liéu Facebook, dir liéu ‘ ‘ s i
trén cac san thudng mai dién ti, websites... w) 9 \ F‘ . .
" . S . . , ~ . A 3 4‘ ;::ym'::mm»s
* Xac dinh dugc théng tin dinh danh ca nhan online, thong tin e me.. i e e
Iién |aC Xinh - Duc 5T Hign Nghich Sell Infomation
- Product Name : My phim
- 4 % Price : 250k
7 ’ A 7 N { A =
* Udc tinh quy mo ban hang i ’ :_,‘ sﬁ Fstimate Price: 500k
) —_— @'14@;/" ‘ Posted Date: 30/1/2018 16:32:15.997

T Nhyfa Tran Quynh Bichthuy Nguy@n Tudng Sury Nguyen Thoa DO Homg Cuc
Ngochildngyié Nhet Bichthuy Latest Posts
30/1/2018 14:33:35
Gid t8t Gid t6t Hang t8t Chi c6 om thoi ah
‘ Serum vitamin C Xuit xd #8alan Vdi tinh ning
\ Lam tring da, min da, da hong hio sau 14 ngiy
. 5 dung Glam thim ném, den, xin méu T
Nh Nhi I ang Doan Cao HA Nguy8n Yén Khanh‘ﬂn Phudng Bdp Mmh Thién — ) 70 B0

Pham
301/201814:31:34

¥ G4 t8tGié t6t Hang tét Chi cd em thoi ah
V Serum vitamin C Xuft xd #8atan V81 tinh ning
i l I $ min da, da hong hi 14 ngdy
@ " 20 dyng Giém thim ném, den, xin mau Tr
- —— 0 %0 B0




#3: Tri tué nhan tao (Al)

PINH NGHIA

 Tri tué nhan tao (Al) I3 mdy théng minh (phdn mém, robot) c6 thé mé
phdng tri tué con nguoi (HI) dang thwong lam nhu: doc, nghe, ndi, suy
luan ...

* Linh vuc nay duoc thanh 1ap dua trén gid dinh rang tri thong minh cla
con ngudi "cd thé duwoc mod ta chinh xdc dén murc cb thé tao ra mot cod
may dé mé phong né"

TYNE
alaia ==
AL e

G50,
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*+ Giam 16i con nguoi thudng mac phai

Con ngudi thudng hay mac 16i va bj chi phdi bdi cam xtc

Al duoc 1ap trinh chinh xac loai b 16i con ngwoi hay mac phai
* Ganh vac nhirng rii ro thay con nguoi

Al Robot thay con ngudi thuc hién trong nhitrng diéu kién nguy hiém: ra soat bom, 1an xuéng

bién sau, clru ho khi thAm hoa thién nhién ...
+ Ludn san sang 24/7

Thay cho kha nidng cla con ngudi trung binh hang ngay lam 4 — 6 tiéng

H trg con ngwai Iam nhirng viéc l3p di, 13p lai nham chan

Tro' ly 3o

Chatbot cung cap nhitng th& ngudi dung can dugc cd nhan hoda

Quyét dinh nhanh hon

Do khong bi gidi han nang luc xtr ly ltrong mbi thoi diém va chi phéi bdi cdm xuc nhu con

ngudi, Al cé kha nang ra quyét dinh nhanh hon




#3: Tri tué nhan tao (Al)

U'ng dung: Cdng an Quang Ninh xu ly vi pham giao théng bang Camera

BOI CANH

+ Co6 27 diém can giam sat vi pham trén pham vi trai dai
+ Kho khan trong viéc giam sat bién sé, truy vét phuong
tién

GIAI PHAP:

Dung camera giao théng két hop tri théng minh nhan
tao (Al/Deep Learning) giup

v/ Phét hién ty dong va hd trg quy trinh xt Iy vi pham cho

27 diém
v’ Gidm sat bién s6 va truy vét phuong tién 24/7 cho 25 vj
tri

v" Trung binh 250 vi pham / ngay
I TAT( b ' !
24/122019 11 un 14:07:06
em: Ngi tor Tué Tinh (Km78+272), TP Ubng Bi, Tinh Quang Ninh

s as— I AT

o 3

===

KET QUA

@ HE THONG GIAM SAT XU LY VIPHAM TRAT TU AN TOAN GINO THONG DUONG BO
7 -

HINH ANH PHUONG TIEN VI PHAM

Vio hoi 15 gio 50 phit, ngay 10 thang 12 ndm 2019,

Dia diém vi pham: Duwémg diin ciu Bii Chay (phia Bii Chay - gim ciu), TP. Hg Long, Tinh
Quing Ninh

Hanh vi vi pham: Diéu khién phuong ti¢n di khing ding phin dudmng hojc lin duimg quy
dinh

Toce d6 do duoc

Bién so phirong tién vi pham: 14A-25123

Thict by giam sat: Camera CSGT
Nguo vin hanh thict bi: FPT Administrator

Don vi vin hanh hé thong: Phong CSGT Quing Ninh
Tén file anh: data/CAM_XLVP_BAI_CHAY_02/20191210/085007.598-3654 2/ evidence. jpg




#3: Tri tué nh@n tao

U'ng dung:Tong dai Al tw dong ti€p nhan cudc goi vé su’ cd dién

Khach hang
Dién lwc Mién Trung — Téng cong ty Dién lwc Viét Nam (EVN)

Thach thire: Nhivng ngay xay ra sy 96 dién, Iy’o’nq khach hang goi vé T[ung tdam CSKH
cua bién lyc mien Trung tang doét bién, hé thong tong dai vién khong thé dap ng duorc.

Giai phap
Cong ty dién lwc mién Trung da ng dung Tro' ly Ao tich hop trén kénh téng dai dién thoai gilp tw
dong tiép nhan cac cudc goi dén véi nhirng kich ban

Théng bao Iy do méat dién, thoi gian dy kién co dién trd lai

IVR théng minh v&i cac tac vu phiee tap khac

Tra 16 nhivng cau hdi thuwong gap vé dién luc

Lg’i ic h - 19001909

Q

Sé lwong cude goi tw dong mdi thang: 45,895+
S6 ngay cong cit giam twong duong: 420 ngay
S6 tién tiét kim méi nam: 600 triéu dong +

'
Khéch hang Oip méyt

Tré |&i ty dong hai lang

e
8
Trung Tam Chém Sée A
Khéch Hang | /
=

Khéch hang Dién thoai vién
khéng hai lang

Cudc goi ket thic!

G50,



#3: Tri tué nhan tao ( A&
U'ng dung:Tro’ ly ao COVID-19

BOY té

Thach thirc: Ngwoi dan can mét kénh thong tin chinh thong cung cap thong tin
vé tinh trang dich té theo th&i gian thuwc, theo dia phwong, dac diém lay nhiém,
cac théng tin lién quan khac

Giai phap

Tro' ly Ao phong dich Covid-19 do cac chuyén gia FPT.Al phat trién cung v&i cac

bac si, chuyén gia tai BEénh vién Bénh Nhiét d&i Trung Uong. Trién khai trén nén

téng web pﬂa BOY té, Cuc CNTT-Bo Y Té, chuyén trang dich bénh Covid-19 B Y

té, S& Y te TP.HCM v¢&i kha nang:

- Tra ctvu théng tin vé ddc diém, triéu chirng, cach phong chéng dich Covid-19
Tra ctru sd lwong bé&nh nhan méc phai (tai cac 6 dich 1&n, theo tinh thanh, theo
quéc gia)

Tra ctvu céc théng tin bén 1é (thoi gian hoc sinh nghi hoc, thoi gian mé ctra
cang hang khéng, cac dia diem y té gan nhat)
Trao dbi truc tiép va khai bao trwe tuyén tinh trang bénh véi chuyén gia y té.

Lo ich
Sé lwong tin nhan tra 1&i tw dong: 1,182,531+
Sé lwong tin nhan luc cao diém: 68,000+

EHEALTH.GOV.VN MOH.GOV.VN
Website Cuc Cong Website chinh thirc
nghé Thong tinBo Y Té cuaBoYTé

NCOV.EHEALTH.GOV. MEDINET.HOCHIMINH

VN CITY.GOV.VN
Chuyén trang dich bénh Website S&Y Té
Covid-19 ctia Cuc Céng TP H6 Chi Minh
nghé Thong tinBo Y Té

Dat giai Bac hang muc Doanh nghiép trng phd hiéu qua Covid-19 do Steve® Awar tang




#3: Tri tué nhan tao (Al)_ GG
U'ng dung:Tro’ ly ao cham séc khach hang

Cau chuyén khach hang

#1 Hang hang khéng Viét Nam

Thach thirc: Tim kiém mét gidi phap tw ddng cho phép tw véan, tra 1o va cham soc
cho hang nghin khach hang mét cach nhanh chéng, chinh xac bang tiéng Anh va

tiéng Viét.

Giai phap

Xay dung mét “tro ly &0” v&i kha ndng x& ly hang trdm cudc hoi  HeVietnamAidines x  MkeVietnamAirines % X
thoai dong thoi, 24/7. Giai phap dworc tich hop trén website cia  [[EENEGETEE_ \What's the fight stetus 0 ?

khach hang véi kha nang: singapore?
Kiém tra tinh trang chuyén bay, tinh trang dat chd :
DPat vé tryc tuyén
CSKH trong linh virc hang khong

Hiéu qua i |
Nang suat tang: 45% N WS ! Promotion fares

Mromotion campsigns

Tdng s6 lwgng khach hang tuong tac: +94,950/thang
Téng s6 tin nhan xir Iy: + 1,200,000/thang




#3: Tri tué nhan tao (A

I
U'ng dung: S6 hda vén)bén, trich xuat thong tin

Cau chuyén khach hang
Png dung dat xe #1 khu viec Dong Nam A

Thach thirc: Doanh nghiép tim kiém gidi phap xac thwc va trich xuét
thong tin tai xé giup day nhanh qua trinh dang ki cho hon 2,8 triéu
dbi tac.

Giai phap
Giai phap nhan dang dwoc tich hgp trong rng dung dién thoai, giup
thwc hién:
Nhan dang 25 loai gidy t& ca nhan nhw CMND, Hé chiéu, Bang
lai xe cac loai.
Trién khai tai 07 quéc gia (Tiéng Viét, Tiéng Malaysia, Tiéng
Indonesia, Tiéng Thai, Tiéng Anh), tich hop vao dir liéu doanh
nghiép.

FROVHE JAWS BARSY
BANUUMG

KARLITATEN !
Al T 320407283014D005

— (AN e .
TomonlT g L
I

T b (1L I KA bt sonkel

PERRRRLL v LR e
ey n bt
Lmun-‘ . e

CNATHIZ CTUmm 09 SR U7 2 TR JUZ DAL o e th

Hiéu qua
Nang suét cai thien: 60%
L&i nhap lieu giam 10%
Thoi gian xi ly chi tir 0.5-1 gidy/anh
D6 nhan dién chinh xac cao: #*95%

Ho chiéu

Passport information

No

Full name

Id

Place of 8irth
Rirthday
Gender

Date of Issue

Date of Expiry

Bang lai xe

G50,




#3: Tri tué nhan tao (Al GGG
U'ng dung: Pinh danh khach hang truc tuyén eKYC

BOI CANH , KET QUA
Nguoi dung ca nhan Doanh nghiép/To chirc
* Mat thoi gian doi cho, di * Strc ép phai cé thém khach hang mdi, trong * Hiéuqua:
lai. diéu kién tranh tiép xuc tryc ti€p
Giam 70% thoi Nang cao trai nghiém
* Covid tranh tiép xuc * Thang 7/2020 Ngan hang Nha nudc cho c gian mé thé khi khach hang vi khach hang
phép khoang 10 ngadn hang duoc thl dung eKYC hoan toan chu dong
nghiém eKYC
GIAIPHAP  SU dung Al dé dinh danh khach hang bang phuong Néng cao dé
thirc dién tlr ma khéng can gap mat tryc tiép chinh xédc dinh Giam 13i nhap
danh lén ligu:
95.4% 25%
*  Khach hang
IVZ?'
Yveeank  EMMIRAE ASseT S
Finance Compan

Viet Capital Bank co ty 1& dang ky
tai khoan méi t&i thang 8/2020 gap
3 Ian so véi thang 1/2020

TPBank cé luong tai khoan méi
tir eKYC twong duong 85%
lrong tai khoan mai tai quay

HDBank va VPBank ciing

co khoang 15K xac thuc
eKYC

Source: Vnexpress, State Bank of Vietnam




‘ #3: Tri tué nhan tao (Al)
U'ng dung: Tong dai Al tw dong cham séc khach hang trén kénh thoai

BOI CANH
Cong ty ding thd 2 vé vay tiéu dung tai Viét Nam cé +12 trleu khach hang can dwoc phuc

vu nhung s6 lvgng nhan vién CSKH tai téng dai lai han ché

GIAI PHAP

* Nén tang tri tué nhan tao toan dién vadi kha nang xt ly ngdn ngit tw nhién, nhan dién
giong ndi va phan tich di¥ liéu

» Nén tang ho trg va thay thé cac nhan vién CSKH, cho phép thuc hién cac cudc doi
thoai nhuv vai nguoi that 24/7

KET QUA

Ting 40% ning suat Xtr ly 2 triéu Giam 50%
Cac tong dai vién nay trd Cudc goi/thang chi phi nhan sy va
thanh cac chuyén gia chi phi vién thong

G50,




#4: 10T (internet of Thing: Internet két néi van vat) G

DINH NGHIA LO1 iCH

* Internet van vat (loT) Ia mang Internet cac d6i twgng vat ly
e Cac d6i twong vat ly nay duoc cdm bién, két ndi va trao d6i dir liéu vdi
cac thiét bi va hé thdng khac qua Internet

* Giam chi phi
Do IoT chi ra sy kém hiéu qua trong hoat dong
* Nang cao dich vu

Cai thién tdc dd va hiéu qua cla dich vu do cung cap théng tin thoi

Everyday For Smarter \gi\ﬁ";f p = : o

Things get LU L - gian thuec, kip thoi
9sg Tomorrow / A

connected 10T in Agriculture

* Thuyec thi hiéu qua hon theo cac quy dinh
Embedded System

-\;j T;P- @ Internet of xa

Cac quy dinh hiéu qua hon do kha nang giam sat cac hoat dong tir

Smart Retail Things (‘A?) % ((0))

Wireless Connection

Vehicle ,Asset, Pet

Smart Homes & Cities Monitoring & Controlling




#4: loT (Internet van vat)

U'ng dung: Nang cao Quan ly va Diéu hanh van tai hanh khach céng cong TP HCM duwa trén phan tich dir liéu I6'n, loT

BOI CANH

¢ Quy md, sé lwvgng xe buyt: > 4000 xe

* S6 diém dirng, dau bén dwoc quan ly > 5000

* SO lwgng tuyén: ~ 150 tuyén

¢ Cung cap va quan ly néi dung cho ~ 250 bang LED nha ch&

GIAI PHAP

* Dung cong nghé phan tich dit liéu I&n gitip ndng cao quan ly va
diéu hanh theo thoi gian thuc

+ ~10 triéu dit lieu GPS duoc xt ly va lwu trit moi ngay

* San lvgng: ~20.000 chuyén/ngay (~7.2 triéu chuyén/ndm)

Phan hé
quan ly diém
dirng xe buyt

Bao cao
. - thong ké

 Phanhe Phan hé
quan ly va diéu chinh cung cép théng tin
ké hoach van hanh cho hanh khach

/

KET QUA

Thong ke

(Ti ngay 17/

Bicu 6 gic: 49 (38 %)

Quan Iy kinh doanh: 4 {7 %)

L& trinh: 23 (18 %)

——Thfing tin chung: 11 (4 %)

Danh sach xe: 19 {15 %)

Loai phuting tign: 16 {14 %)

209 iy 4 TAVT g hy TWRR W30t 1k pRa, 05 ¢ 25~ g BRI g e




#4: loT
Ung dung: Quan ly xét nghiém théng minh khéng gidy t

BOI CANH

e Cdc budc xét nghiém khi ngudi bénh dén bénh vién

1.

2.
3.
4

GIAI PHAP

* May xét nghiém két néi loT

Bac sy chi dinh xét nghiém

Ngudi bénh dén phong xét nghiém

Ngudi bénh chd két qua dwocin ra

Ngudi bénh mang két qua lai cho bac sy danh gia

* Truyén thdng tin ngay cho bac s§ khéng canin ra HOSPITAL

+ Thong tin duoc s6 hda dé dang tai st dung va quan ly

INFORMATION
SYSTEM
(HIS)

[ W. 4 Y

G50,

KET QUA

| ORDERS

LABORATORY
INFORMATION
SYSTEM
(LIS)




#5: Blockchain (cong nghé chudi khéi) ey

DINH NGHIA LOT icH

* Blockchain 1a mang Iwdi céc khéi (block) Iwu trir théng tin dugc phi tap
trung hoéa

» Cac khdi (block) ghi nhan tat ca cic giao dich ngang hang

« Mbi giao dich dwoc ghi nhan duy nhat, toan ven, dinh danh vao mot khdi

* Tang tinh minh bach
Do kha nang lwu trit phi tap trung dem lai

(block) *+ Tang cuwong bao mat

Mbi giao dich dugc ma héa va cd lién két thich hop dén giao dich cii bang
HUW BI.OCKGHAIN WUHKS céng nghé ma hoa (ham bam)

* Giam chi phi

Do khéng can phai chi phi cho bén thir 3 dé xac nhan giao dich
A Block that represents
the transaction The Block Is sent Lo every . ” —w e
Is created node in the network 7 ¢ Truy xuat nguon goc thuc sy
Blockchain cho phép moi bén truy nguyén hang héa va ddm bao rang hang
hoéa d6 khéng bi thay thé hodc s dung sai muc dich trong qua trinh chudi

cung ing

* Cai thién t6c do va hiéu qua cao

Nodes receive The Block Is added
a reward for o the existing ihe transaction
Nodes validate the transaction the Proof of Work Blockehaln I$ complete Do kha nang ty déng héa cla Blockchain mang lai




#5: Blockchain (céng nghé chudi khéi) GG
U'ng dung: Thu thué tru'c tuyén

BGI CANH KET QUA

* Kho bac nha nudc khdong con phai déi chiéu

Ngudi ndp thué ndp tai ngdn hang

Kho bac NN nhan ching tr va truyén thong tin xac nhan vé Téng cuc
Thué

Kho bac NN phai déi chiéu v&i ngdn hang cudi ngay bach)
Thoi gian xac nhan nghia vu Thué cho ngudi dan/ doanh nghiép cham tré

e Ngudi dan theo déi duwoc théng tin luvu chuyén quy trinh ndp thué (minh

* Théng tin gitta co quan Thué&, Kho bac NN, Ngan hang va nguoi dan/doanh

nghiép la tirc thoi; cho phép giam thoi gian hoan thanh thd tuc nép thué

GIAI PHAP

* Dung cbng nghé

~

Blockchain va Cloud / N

cho phép nguoi dan 7 Hach toén Nghia vu thué N\
ndp thué qua mang / kN

e Pdm bdo an toan, ..,'., chine tir
riéng tu, dung phap kBNN @ :!!II R TCS 4.0
[VE] Ledger
\
af‘q’

-
Sw

Ngan hang °




#5: Blockchain (cong nghé chudi khoi) — ™
U'ng dung: Utop dap trng nhu cau mua sam cua khach hang Cha

BOI CANH

e Khach hang hinh thanh thoi quen han ché ti€p xdc va tu tap dong

nguoi do dich bénh.
e Tlr d6 phat sinh nhu cadu mai dat hang online va tu dén |ay (pickup).

GIAI PHAP

* D3t mdn va ty dén lay (pick up) tai cac clra hang qua Smart Menu.
Thanh todn truc tiép théng qua vi dién t&r hodc thé tin dung dé
dwoc hoan Utop ngay 10% cung nhiéu wu d3i khac.

KET QUA (sau 5 thang ra mit)

2000+ aai tac

lién két

Téng gid tri giao dich qua
nén tang (GMV) dat trén

500K USD

Trén 5000 lvot giao
dich moi ngay

&




6: RPA: Tu dong héa quy trinh dung phan mém robot (Robotics Process Automation) Eﬂﬂ

PINH NGHIA

* RPA la cdng nghé cho phép con ngudi cdu hinh phan mém mdy tinh hay
robot, md phdng tich hgp cac hanh dong clia con ngudi twong tac trong
cac hé théng k§ thuat s6 dé thuc hién cdc quy trinh nghiép vu

* RPA s dung giao dién ngudi dung dé thu thap dir liéu, thao tac vdi cac
irng dung gidng nhu con ngudi

* RPA: Khéng bao gi® ngi va khéng bao gier mac 16i

06
Ll

20

Implementation

®©
Operation
247

Maintenance

Training

%

BPO 24/7

LO1 iCH

 Khong mac 16i nhu con nguoi thwong mac phai
Con ngudi thudng hay mac 16i va bi chi phéi bdi cdm xuc, strc khoe
* Hoat dong dwoc lién tuc 24/7
Robot la may nén hoat déng lién tuc khong can nghi ngoi nhu con ngudi
* HO trg’ con nguai lam nhirng viéc I3p di, 13p lai nham chén
* Tang toc thoi gian xir ly

Do dung nang luc xt ly cha may tinh nén céc tac vu duoc x& ly rat nhanh chéng, thoi

gian tinh bang gidy, khong nhu con ngudi phai mat nhiéu thoi gian dé thiee hién




#6: RPA
RPA két ho'p véi s6 héa quy trinh ndi bo,

FPT SPro
nang cao nang suat lao dong

BOI CANH

* Quy trinh ndi bo mat théi gian dé xi ly

* Khé do lwdng, dénh gid duoc tién d6, chat lwong va
hiéu qua ctia nhan vién, dac biét la lién phong ban

 Lanh dao can phé duyét nhanh, moi lic, moi noi

GIAI PHAP: S8 héa quy trinh
ng dung: Tap doan FPT

Quy trinh dang van

Quy trinh trén SPro

30.000 5.6 triéu

N ET R Tac vu
5 1.2 triéu

Ticket ndi bo

947

Quy tr‘lnb/dlch vu noi bo
dwoc so hc}a va van
hanh/cai tién thanh cong

13 linh vwrc khac nhau: QA, IT, Hang
héa, Hanh chinh, Phong trao, K& toan,
Kinh doanh, Mua sam, Nhan sw, T6
chirc, Quan ly toa nha, Truyén théng,
Xay dung co ban

KET QUA

50% tac vu dwoc
tw déng hoa
dung akaBot v&i
thoi gian giam

*  Hiéu qua (FPT)
Giam 65% thoi
gian trung binh

Tang 150% nang
suat phuc vu cla

[

dé xtr Iy cac quy khoi ho tro 98.79% so Vi
trinh phirc tap con nguwoi thye
hién
B - wrem

*  Khach hang dang str
dung SPro

e

7

2 o A
Oy )

T

A SAPPORO

+ Kha nang dap &ng: 350+ quy trinh FPT d3 thiét ké sdn tir duc két thyc tién

Loai dich vu dugc sé hda quy trinh

PNWRAUION

(clolelolo]olole)
HRRERN

%

||

S L EEE ST S
& S & S X & 3 o & <
NN Q) o NG @ Q0 < N S
™ Q W S A NS OlERS ) o

X 2 N N® « ARSI N

Qo(\% 09 \;,b(\ ,\28\ 60(\
& S N




#7: Nén tang di dong Mobility, siéu irng dung Mega Apps GG

238CO@ED GO el 35%8
BOI CANH
FIS INSIGHT
147 Wil F -
e Nguodi dung hé théng di chuyén thudng xuyén -
hu An t a0 hé thé &I c . o = B_3003 W Thanks 8
nhwng can truy cap hé thong x cong viéc moi luc - )
) g ) y O p O g y g g ~ CN, 04/04/2021 0 Great Leader ¢
MOl NOI 0 5000 morning, ARhNV3
« Khé khin trong viéc phai cai dat va nhd qua nhiéu e i1l @ Hioenap02 (esTP) My Gold 1200 &
P & . . NRETTA >
tng dung trén thiét bi di dong -
“Cam on em da tham gia dy 4n v&i tinh than
GIAl PHAP: Mega App trén thiét bi di dong Ban chua check-in ::f::::c";cc;z;::Zti:'::i;’g;:ﬁc o " f;\ -;4 ’Z}‘.
FIS InSIth’ My FPT EREAnEE Recognition eBus Meeting Room  Event
: m
" : j ' +3]
LO1 ICH .
Comments (5) M 10 congrats
* M@ét ¢ng dung cho nhiéu muc dich @ . & s
« Mega App cho ngudi dung 1 noi duy nhat dé vao tat $Fiash (5| -
5 ; R 5 2 , A o = : Em cam on anh nhidu nha! Hy vong dugc Iam viéc
ca cac ng dung cua té chirc doanh nghiép trén nén SFLASH BA online ciing anh va team Desdiine Today

Declare MSC

Reply

tang thiét bi di déng

¢ Ngudi dung chi cdn dang nhap 1 lan dé vao tat c3
cac ing dung & dudi

* Tuy bién mé rong tang gidm so lwong ing dung bén
trong, thiét ké giao dién cho nhitng &*ng dung uu
tién

e Tuong tac nhanh chéng moi lic moi noi, khéng bao O
gio' bod 18 thong tin

Deadline Tomorrow
Making ORK report for Q3 2020 and
grading subordinates’ OKRs

@l Cuonaoo2

elLearning

Hy vong dugc lam viéc clng anh va team

Next 2 Days
y Making ORK report for Q3 2020 and
grading subordinates’ OKRs

Diém danh
dao tao




#8: An toan thong tin

EagleEye — Giam t6i da ton that do sw c6 mat an toan thong tin

BOI CANH

* Ruiro nhiéu dén tir bén trong (nhiéu loai thiét bi, phan mém khac nhau), bén ngoai
* Ngudn lyc nhan sy ANTT thiéu hut hon 400,000 chuyén gia trén thé gidi

e Khong cd sy giam sat lién tuc

* Khdng cé cong cu dé chd dong tim ki€m, phat hién va x& ly su c6 bao mat

* Tir4ly do trén dan thoi gian x( ly 1au khi cé van dé bao mat dan dén t6n that 1dn,

FPT.EagleEye MDR (Managed Detection and Response): 5dm bdo an todn théng
tin do khéng cé diém mui ndo tai I6p endpoint

FPT.EagleEye MDR
Threat Intelligence

!

GIAI PHAP

DOl ngl chuyén gia
phan irng su ¢6

s
Phiin tich hanh vi FPT EagleEye CIRT

l Khich hang
4na 9o M&i nguy ha
o —p ?o ~%aa duge xat> E’ ——— Email, SMS,
; ha Syslog, Stack

FPT.EagleEye MDR Portal

'n

Hoat ddng
tén trinh

)
Q-

Hé théng
phat hién bat thudong

Phin tich méi de doa
FPT.EagleEye FRIDAY

l

G50,

KET QUA

. Hiéu qua

Giam 80% ngudn
nhan sw do lam
- viéc hiéu qua va rat

ngan thoi gian

Giam t&i thi€u 2
thang/nam thoi
gian phat hién va x{r
ly sw 6 (FPT)

Giam tén that do su lay
lan duwgc ngan chan
ngay (tdch IP Idy nhiém
ra khéi mang ngay)

24/7 Robot s& giam sat va tu
dong goi dién thoai tdi can bo
chuyén trach khi c6 cdnh bao

Tang 10 [an thoi gian tap trung x&
ly sy cd do ty dong hda 60% quy
trinh xt ly sw cd

. Khach hang

Phat hién va x{ ly truy vét tim ra ké tdn cong d3
chiém 2 triéu S clia Bank

il

VTPBank  MAMSB  Vietlott Wy

N4

vietnamobile

*  Kha nang dap irng

@)
@)

DPang gidm sat gan 100,000 endpoint
Domain: Ngan hang, Chinh phd, Ban 1&, Chirng khodn, Tai chinh...

. 2k 2B
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